Welcome to A-VITA Viktoria

Stylish fabrics, finely coordinated colors and an exclusive design — you'll find it all in our A-
VITA Viktoria Residenzen. Enjoy your timeout and simply drift and unwind! Embedded in
the picturesque landscape of Seefeld in Tyrol you'll find the perfect location for you and
your loved ones!

In creating our service apartments we placed great value on a stylish symbiosis of Tyrolean
charm and modern elements. Each apartment is luxuriously furnished, has light-filled rooms and
top quality materials.

The A-VITA Viktoria Residenzen are just a stone’s throw from the town center and are the ideal
starting point for all kinds of leisure activities. We offer our golfers reduced green fee prices in
the Golfclub Seefeld Wildmoos and the Golfclub Seefeld-Reith.

We’ve put together all the important information for your stay with us on the following pages.
Have fun browsing and have a wonderful stay!

The A-VITA Viktoria Residenzen

USEFULL INFORMATION FROM A-Z

Adapter

* The local mains voltage is 220/240 volts at 50 hertz
* Adapters are available at reception for a deposit

Allergy sufferers

* Please do not hesitate to contact reception directly
* We’ll be happy to provide you allergy sufferer beds and bedding

Baked goods service

* We offer a baked goods service every day

* Please place your order under “Offers & services” — “Baked goods service” by 5 p.m. on
the day before

*  Your order is delivered to your apartment door at around 8:30 a.m.
Breakfast in NANNIS

* NANNIS is on Dorfplatz in Seefeld
* Breakfast is served daily from 7 a.m. to 12 noon

Casino

* The casino is open daily from 2 p.m. (except for Christmas Eve)
* Entry for those aged 18 and over only

*  You require a valid photo ID to register (passport, driver’s license or personal identity
card)



Check-in

* Check-in from 3 p.m.

Please let us know before you arrive if you would like to move into your apartment earlier
Cleaning

* We’ll be happy to clean your apartment during your stay

* Simply let us know, ideally before you arrive, but two days before the cleaning you want
at the latest

* Choose from the following options:

o Hotel service | Daily cleaning of the apartment, kitchen cleaning and dish-
washing, daily hand and bath towels change, weekly bed linen change (€40 per
day for one bedroom, €60 per day for two bedrooms, €75 per day for three
bedrooms)

o One-time extra cleaning | Complete cleaning of the apartment with bed linen
change, hand and bath towels change, kitchen cleaning and dish-washing (€65
for one bedroom, €75 for two bedrooms, €95 for three bedrooms, €125 for four
bedrooms)

Cross-country trail map

* The cross-country skiing and trail fee is €7 per day or €20 for the entire stay

* Please let us know which ticket you would like when you arrive — we’ll then charge it to
your guest card

* Payment is in cash at check-out
Damage

* Every guest is of course responsible for any damages they may cause
* Damages must be reported immediately at reception

* The next guests after you would also like to find the apartments in an impeccable
condition, so we would ask you to please be careful with our apartments

* If an apartment is very dirty we reserve the right to charge a contribution towards costs
incurred

Defibrillator
* Hanging on the wall right beside reception and the hotel entrance in the A-VITA Viktoria
Dogs

* Welcome on request
* We charge €15 per dog per night (food not included)
* The hotel reserves the right to bill any possible damages at check-out

* Please always keep your dog on the leash and always remove their business with a bag
etc.

* Dogs are not allowed in the wellness area



Emergencies

* Our hotel is equipped with a modern fire alarm system

* There is an escape route plan in every apartment, which you should please study
precisely in case there is a fire

* Please call reception (+43 5212 4441) if there is an alarm
* Stay calm and do not use the elevator

Facilities for babies and young children

* We provide you a cot for €15 per night — please let us know when you book
*  We will provide you a highchair free of charge

Garbage disposal
* Inthe A-VITA Viktoria: You’ll find disposal facilities in our garbage room — simply go
through the garage door and keep right
* Inthe A-VITA living: The garbage room is right beside the side entrance — you can open
the door with your room card

Golf

* As an A-VITA guest you get a discount with the green fee at the 9-hole Golfclub Seefeld-
Reith, right in the center of Seefeld, and at the 18-hole Golfclub Seefeld Wildmoos
(approx. 30% off)

Guest card

*  We provide you the Olympiaregion Seefeld Card on request
* With it you enjoy free rides with the village bus and numerous benefits in the region

Key card
* You can enter our hotel, your apartment, the garage, the laundry room and the ski room

with the card we give you
* If you lose the card, please tell us immediately to ensure security is guaranteed in our

buildings
* Please don’t forget to hand in the key card at reception when you check out

Laundry

* Our laundry for guests is in the basement across from the sauna facility
* You’ll find a coin-operated washing machine and dryer here
* Price: €8 per load including drying and use of the iron and ironing board

Main door

*  Our main door is not open around the clock



* Therefore please take your apartment key (key card) with you when you leave the
building

* You can open the main door, the garage door and the side entrance beside the garage
door with it

Payment methods

* Cash

* ECcards

* Mastercard
* Visa

* Bitcoins

Reception times

* The A-VITA Viktoria Residenzen reception is staffed daily from 9 a.m. to 1 p.m.
* In emergencies you’'ll reach us around the clock at the following phone number

WELLNESS

Put your feet up nice and comfy after an eventful day and get all the relaxation you need in
our wellness area.

A sauna (heating time: 30 minutes), an infrared cabin with color therapy and a cold shower await
you in both the A-VITA Viktoria and the A-VITA living.

A solarium where you can tan yourself for eight minutes for €4 is also provided in the A-Vita
Viktoria. Please have sufficient small change ready for this.

Bathrobes are provided for you in your apartment, and you’ll find towels in the wellness area.



